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“He entices me to come up a couple of times a 
year,” said Martin, who prefers to call himself a 
sales “resultant.” “I work with 100s of retailers 
and service centres across the U.S. to improve 
customer service and sales techniques.”

Martin’s main advisory delivery vehicle is 
the daily Morning Report, which goes out to 
about 450–500 clients in 28 states in the U.S. and 
Canada, including Inspiration Furniture. Martin 
takes raw sales data and gives it back to the client 
reformatted as tables, graphs and sales competi-
tions to make selling more inspiring. At $10 per 
day, per report, this is a bargain for 
any business, but is a nice income 
for Ron Martin’s “Easy Team.” 
With such a comfortable niche 
carved out for himself, Martin 
said he doesn’t leave Hawaii 
for less than $5,000, but 
doubtless Skaaning feels that 
he ’s  worth the investment. 
After all, he met Martin at 
Inspiration Furniture’s 80,000 sq 
ft. store in Honolulu, which just 
happens to be run by brother 
Peter Skaaning.

On this particular evening, 
Martin stood before an audience of about 30 
staffers, friends and family, many of whom had 
previously heard Martin talk about his “easy” 
approach to business or had read one or more 
of his books: Sales Management Made Easy, 
Success Made Easy or Public Speaking Made 
Easy. Part sales guru/part stand-up comic, 
Martin could easily be mistaken for a refugee 
from the Summer of Love. Of medium height 
and slightly above-medium girth, he wears his 
salt-and-pepper hair in a ponytail, and wears 
Hawaiian shirts. But those of us gathered in 
Inspiration Furniture heard a relaxed largely 
anecdotal presentation on the importance of 
selling customers on the uniqueness of the store, 
value of the products and not just on the price.

The story that best illustrated this point, as 
well as Martin’s comic timing, concerned his 
experience buying a juice-maker. The store in 

question carried three differently priced models; 
$99 (“The Juiceman”), $199 and $299, the latter 
two made by Acme. He asked the salesman how 
the three models differed as was told, simply:

“They all make juice. This one’s $99; this 
one’s $199; and this one’s $299.”

Given the banality of the response, Martin 
bought “The Juiceman” lest he look like an 
idiot for paying more than necessary. It broke 
within days. Martin went back to the store and 
again inquired about the other two juice-mak-
ers. After receiving the same non-answer, he 

bought the $199 model for the 
same reason. The only differ-
ence between it and the $299 
model concerned the nature of 
the bowls—porcelain versus 
stainless steel. After taking the 
$199 model home, he discov-
ered that every time he made 
juice he had to perform about 
30 cleansing steps to keep the 
porcelain bowl from becoming 
permanently stained. Finally 
he went back to buy the $299 
model, which he should have 
done in the first place.

What goes for juice-makers goes for any 
other product. “We have an obligation to our 
customers to give them the information they 
need to make intelligent buying decisions—
whether it is Yes or No.” “Our customers should 
know who we are and how we are different from 
anyone else.” “Sales should be based on true 
value—not price alone.”

In that same vein, he warned against giving 
discounts. Some retailers, he said, overprice 
their goods so they can “appear” to give dis-
counts to those who ask for a discount. Those 
who don’t ask for one end up getting soaked. A 
customer should be convinced that your store’s 
price, even if it’s higher than a competitor’s, still 
represents a better deal. 

“Don’t play the discount game,” said Martin. 
“Everyone should pay the same price—a fair 
price.” ❑

At Inspiration Furniture, the name applies as much to the salespeople as it does 
to the high-quality Danish merchandise. Earlier this month, owner Steen Skaaning 
flew retail sales consultant Ron Martin out from Honolulu for a return engagement 
to the store’s West Sixth Avenue location in Vancouver.      B Y  G R E G  F E L T O N
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2540 Main St., Westbank
Plaintiff: Irwin 
Commercial Finance 
Canada Corp.
300–666 Burrard St., 
Vancouver

Claim: $14,330 for point of 
sale system.

Defendant: Calvin Roy 
Wheaton
25070 Telachick Rd., Prince 
George

Plaintiff: Irwin 
Commercial Finance 
Canada Corp.
300–666 Burrard St., 
Vancouver

Claim: $11,626 for 
storage building with 
all attachments and 
accessories.

Defendant: Randall 
Hartford
1940 Coal Tyee Trail, 
Nanaimo

Plaintiff: The Association 
of Professional Engineers 
and Geoscientists of 
British Columbia
200–4010 Regent St., 
Burnaby

Claim: $10,000 in damages 
pursuant to the Engineers 
and Geoscientists Act; a 
declaration and orders 
related to the defendant 
continuing to practise as 
a professional engineer 
without being an 
association member.

Defendant: Edith Braga
PO Box 5, Atlin, B.C.

Plaintiff: West Coast 
Paving Ltd.
202–4330 Sunshine Coast 
Hwy., Sechelt

Claim: An order for specific 
performance of the 
mineral leases and claims 
purchase agreement as 
amended, or, damages for 
breach of contract.

Defendants: Mid-Island 
Closet King and Douglas 
Ross and Closet King 
Inc. and Kevin Bond dba 
Closet King and the said 
Kevin Bond and ABC 
Company Ltd. and John 
Doe
450 W. Hirst St., Parksville 
and 14 Frederick St., 
Millbrook and 5889 Prince 
Albert, Vancouver and 
addresses unknown

Plaintiff: Darren Clarke
10th floor, 888 Dunsmuir 
St., Vancouver

Claim: Damages for 
negligence related to 
flood damage caused by a 
sprinkler line that ruptured 
while closet organizers 
were being installed in the 
unit.

Defendants: Kerry Scott 
Lattimer aka Scott 
Lattimer and Kerry 
Scott Lattimer aka 
Scott Lattimer dba Your 
Workmate Co.
7698 Pemberton Meadows 
Rd., Pemberton

Plaintiff: Kingsway General 
Insurance Co.
10th floor, 888 Dunsmuir 
St., Vancouver

Claim: Damages for breach 
of agreement and breach of 
duty related to new home 
warranty insurance policy.

Defendant: V.K.B. Masonry 
Ltd.
5690 176A St., Surrey

Plaintiffs: Trustees of the 

Bricklayers and Masons 
Pension Plan and Trustees 
of the Bricklayers and 
Masons Welfare Plan
1600–925 W. Georgia St., 
Vancouver

Claim: An order that the 
defendant shall make 
available records of time for 
inspection; an account of 
amounts owed for unpaid 
contributions resulting 
from the inspection, or, 
judgment for unpaid 
contributions; a declaration 
that unpaid pension plans 
contributions are held in 
trust by the defendant; 
and damages for breach of 
trust.

Defendants: Philips 
Electronics North 
American Corp. dba 
Philips Lighting and 
Philips Electronics Ltd. 
and Genlyte Thomas 
Group LLC operating as 
Day-Brite Lighting Co. 
and Conco Electrical 
Services Ltd. and General 
Electric Co. and Jane Doe 
and John Doe and ABC 
Company #1
2600–595 Burrard St., 
Vancouver and 200 
Franklin Square Dr., 
Somerset, NJ and 1209 
Orange St., Wilmington, 
DE and 123–1085 E. Kent 
Ave., Vancouver and 1 
River rd., Schenectady, NY 
and addresses unknown

Plaintiffs: Versacold 
Canada Corp. and 
Versacold Holdings Corp. 
and Versacold Group LP
1200–925 W. Georgia St., 
Vancouver

Claim: Damages for 
negligence, breach of 
contract, breach of other 
duties including breach 
of duty to warn related 
to a fire that broke out in 
the plaintiffs’ refrigerated 
warehouse that was caused 
by the lighting system.

Defendant: Yowza Digital 
Inc. dba Switch VFX
102A–219 Dufferin St., 
Toronto

Plaintiffs: Fleming 
Management Ltd. and 
Fleming Creative Group 
(a partnership)
2800–666 Burrard St., 
Vancouver and 128 W. 8th 
Ave., Vancouver

Claim: A declaration the 
defendant has passed off 
its services as those of the 
plaintiffs; an injunction; an 
order; and damages related 
to logo usage.

Defendants: LG Electronics 
Canada Inc. and The 
Brick GP Ltd.
2100–1075 W. Georgia St., 
Vancouver and 1900–355 
Burrard St., Vancouver

Plaintiffs: Grahame Roden 
and John Roden
10th floor, 888 Dunsmuir 
St., Vancouver

Claim: Damages for 
negligence related to a 
refrigerator fire.

Defendants: Salendra 
Kumar and Sharmila 
Devi Kumar and Prem 
Lata Prasad otherwise 
known as Prem Lata and 
Rajendra Prasad otherwise 
known as Ragen Prasad 
and Ram Singh and 
Rajneesh Varma
5342 Marine Dr., Burnaby 

and 5051 Somerville St., 
Vancouver and 1131 Miller 
St., Vancouver and 3119 
Coast Meridan Rd., Port 
Coquitlam and 4313 Miller 
St., Vancouver

Plaintiff: Concord Security 
Corp.
4th floor, 570 Granville St., 
Vancouver

Claim: Declarations, 
orders; and damages 
for conversion, breach 
of contract, breach of 
trust, breach of fiduciary 
duty, inducing breach of 
fiduciary duty, inducing 
breach of contract, 
inducing breach of trust 
and conspiracy to commit 
a breach of contract 
or breach of trust; an 

accounting and judgment 
of sums found due related 
to a fraudulent payroll 
cheque scheme.

Defendants: Weyerhaeuser 
Co. Ltd. and Her Majesty 
the Queen in the Right 
of the Province of British 
Columbia
925 W. Georgia St., 
Vancouver and 1001 
Douglas St., Victoria

Plaintiff: Squamish Mills 
Ltd.
1900–1040 W. Georgia St., 
Vancouver

Claim: Compensation 
and damages resultant 
from the enactment 
of the Protected Areas 
Forests Compensation 

Act in connection with 
the establishment of 
Upper Lillooet Park as 
a protected area and 
deletion of timber licence 
T0777; compensation 
and damages for unjust 
enrichment and on a fair 
value for services basis 
for work done between 
1990 and 1996 to land 
covered by said timber 
licence; a declaration; 
damages for breach of 
logging agreement and 
for unjust enrichment 
for benefits paid to 
Weyerhaeuser by B.C. as 
compensation for deletion 
of said timber licence 
against Weyerhaeuser; 
and damages against 

the province for its 
Protected Areas Strategy 
and causing interruption 
and cancellation of the 
plaintiff’s rights to harvest 
timber under said timber 
licence. •

Please direct your For the 
Record information to the 
attention of For the Record, 
Business in Vancouver, 102 
E. 4th Ave., Vancouver, V5T 
1G2. Tel: 604-688-2398, fax: 
604-688-1963; e-mail: for-
therecord@biv.com. Please 
include a high-resolution 
headshot where possible. To 
have photos returned, please 
include a self-addressed, 
stamped envelope.
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